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ABSTBACT 

A community survey was conducted by Allegany 
Community College (ACC) in July of 1976 with five objectives in mind: 
to provide the college Public Ealations Office with basic information 
to assist it in reaching the comaiunity- to assist the collage in 
evaluating effects of its promotional efforts in the community^ and 
to try to determiiie opinion relating to ACC's service to the 
community; to determine reasons underlying community selection of ACC 
as a place to continue education; and to assist the college in 
program planning. The survey was conducted by ttlephone using 
work-study students who were trained in the use of the survey 
instrument. Trial calls were utilized to develop a level of 
proficiency with the instrument and to reduce the possibility of 
injecting bias through the interviewer. The population selected was a 
4% sample of all residential telephone numbers from the county 
telephone directory. The percentage of the sample population reached 
was 3.41* Thirty separate analyses of each survey guestion were 
performed utilizing the number and percent of respondents who 
answered each item. The data are extensively broken down in this 
report and narrative analyses for each item are included. The survey 
instrument^ a flow chart of the survey project, and a breakdown of 
survey results by se^ and location are appended* (JDS) 
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PAGE NUMBER FOR Tt^E OP ANALYSIS 
PERFORMED ON SURVfif QUESTION: 







RESPONSE 


15Y SEX 


BY IOC, 


LOC. & SEX 
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Have you ever visited nhe ACQ campus? 




27 


39 


'65 






27 


27 


40 


66 
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If you haviL never taken any type of 
credit course through may we ask 
why not? 


26 


26 


46 


73 


u 


If Anj ntedit courses were offered 
In ffi ctiHtBr close r to your hoinfi (such 
£S your local high school) s would you 
take ari ACG credit course? 


25 


25 


43 


70 


F 


Wliat local nawspaper do you read? 


18 


18 


30 


36 
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'A^iat lucal radio station do you listen 
to most frequently? 




lo 




J / 


(1 


sQar, Liinis oi usy qo you 








58 
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Dd you watch Channel 8? 


19 


19 


33 


59 
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Wliat shows do you watch on Channel 8? 


1 Q 


1 Q 


A 


DU 
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The seriester tuition for an Allegany 
County residant attending ACC £ull--time 


T 1 


^ J 
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Iha current credit enrollment of ACC 
including both full^tima and part-time 
students is- . < « # 








u J 


M 


The part of the ACC credit student body 
uiiac IS over £X yesrs or o.ge approAik-^ 
iTiataly . , * . 


2k 


24 


J8 


64 




How do you feel ACC is serving the 
CDiTtmunity ? 


21 


21 


41 


67, 68 


0 


How can ACC provide the most useful 
iuform^tlon to you? 


^ w 






o J. 


P 


In your opinion, which one of the 
following education prograM should 
DG oxpanuGQ -L&i cms ^L^sii 


*^ -J 






71 


Q 


At the present time, what one type of 
educational program or activity would 
ol greawebt Lntsreait tu yuus 


^ w 






f d 




What are the most important reasons 
that you would continue your education 

at ACC? 


22 


22 


kl 


69 



* Question C dii not receive enough response since it dissected a response from another 
questioii^and "hence ^ is not presented here* Question R was thrown out because a wording 
Q flaw was found at the time of Mslysls. Question T concerned the eatibLiiKTOnt of a mall- 
ERIC for future Public Relations Surveys, smd hence, was not lncliiii4 In this 

uap^ta : report... 5 ■ 



lOTRDrxjCTIOT 



The CCTprehensiva cotTOmi^ collie as we loiow it today has uMergpne 
three major s^ies of transitions und^ vMoh it obtained its fwictions 
and services. The first imjor pericd may te tarn^ evolution and lasted fron 
18S0 to 1920, This first and longest p^iod mm the idea and Uie a^apt^le 
practice of the jimlor eollega (as it tos noat oomnDnly called tten) , a 
separate institutiOTi off^ing the first tro ye^s of baccalai^^ta eterricula 
N^t, the conc^ts of tarminal and SOTi-professional educatiCTi in jiHiior 
ODllege gained widespread cimrenq^ vdth the foundation of the Anarictn Association 
of Junior Collies which es^and^ its initial definition of 1921 in ths* year 1925 
to include the conc^t of occupational education* Ttdm s^^nl p^iod^ 1920-1950^ 
in vtdch voeatiQnal ^ucation in the college rTOeived its greatest su^ort and 
aetoiwledgOTent since the twc^year rollege m^rOT^t hM startad reflated the 
societal need for such fieldB, This period might appr^r lately Im called 
eKg^slon, Finally^ the third p^iod vMdi dates aK^rc^lmately from 1945 to tlie 
preset might be called tiie corimmity college ^^i^. In this perieS^ the final 
derel^:mmt of adult aaucaldon aiid comiunity s^vi«s h&gmi to beoane a stror^ 
part of the ocnimmity Mllega. 

Hence; the CCTprehmsive OTnmini^ college of today o^^s man^' of its most 
ijtportant features ^ namely the TOncepte of teansfer MucatiOTi v^MatiOTal/careec 
programs^ and adult/continuii^ aducmtion, to three periods of the history of the 
two-year institution. It is these Wirm main f^toes timt ocmstitaate the 
carprehmaive comumi^ collie of today, alti^Mgh ra^y oth^ facfjors^ sudi as 
the IJTportant role of stadOTt serviGes, ^e also a vital pa^ and inter lirfdng 



elentent in all ttaae of tJie ^ove CCTifmmi^^ oollege services, 

Ml^any Cmimml^ College m August of 1976 will have cel^^at^ its 
fifteenth anniversary* In the very meaning of tlie term, All^any Canrruni^ Collie 
is indeed a ccrrpr <^ans i ve OTrrminity OTllega* Similar to the grwrtJi arA history 
pattern of the cciTfnuni^ oolite itself^ A-CC's first fw ym^s sho^^^ the 
primary dordnation of transfer orients programs, Noct tiie College^ thm 
iritroductlon and wide acceptance of Ccureer/vocational progrOTs added to its mayny 
progratis of stUi%^, ^ese prograns enjoy a great deal of stajdent interest today 
ard indasd are a source of identification witii tiie fine name tiiat Allegany 
Ccninunity College enj^s in its ammmity tiirough its state a^ national 
bouTidarles. Finally^ in the acadOTic year 1970-1 , Allegany Cornmjni^ College 
stai^bed its Mult education program vW.di has ^pOTi^oTid phmcrttenal gro^^rth 
aver tha five years of its ^istence. Ti^ in mth ttie iirportant ftmctlon of 
Gcmmmity services^ this adult ^ucation prolan has reached a wide range of 
p«5ple in tte college's ccfnmuni^ and shows no signs of decline in the teatiendws 
interest and enrolljiient it has received hy mgnbers of tiie conttiOTi'ty, 

As a true c«rminit^^ college, Allegany Cannuni^ College irtust responsive 
to the needs and desires of the oinTEuni^ it serves. Alttough this iinportant 
feedbadc is obtainM ttircugh mar^ informl channels and fran a mititude of 
sources, the College thOTght that at this time of totti aOTcr^lishm^rt and reflection 
tiiat an objective malysis ccoceming the College's comiimi^ should ^ performad. 
In order to obtain iitportant caimini^ feedtock on a mde range of topics of Intares^ 
to Alleqciny Ccmnuni^' Collie ^ the cocperative efforts of tiie Of f Instituticffsai 
?^Bmrch aM the Public Illations Office of the College ^^lerG us^ to design , perfomij 
and analyze this COMJNITX^ BMJM. 
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PUBTOSES OF Tim STODY 



As an overall gc^l tiie CC^MOTTY SURVETY vas CTeatM ai^ flasigiied to obtain 

valu^la Qcnmuni^ f^rfback ooncerning a wide rarge of questions tlieit v\^e 

ijT^rtant to A^llegary Carmtunity College. After TOnsultation with the President's 

Council of the College # tiie Office of Institutiorml Research ai^ Public Belations 

Office of tiie Collie decide that thm design of tdie surwy toattiraatt (question^ 

nalre) should have as its foundation the followii^ five objectivea: 

OBJECTrVE: To provide the Public RelAtioais Office of Allegany Contrajm'ty 
College wLti^ basic infontiation to assist it reading tiie 
ccmnunity. 

SUH^Y OBJECT]^: To assist tim College in evaluating the effect c£ its 

pronotion efforts within the ccnniunity* to toy 
detarmijia the conmmity aTOr^ess of iim College* 

SUTOEY OBJECTITOi To detOTTiine an overall oplnlOT oon^mii^ the effectiveness 

of A.C.C, in sravir^ tiie oOTToinitY* 

SUH;EY objective^ to detOTTdne the reasons vrt^ tim oc iii itt mi^ would oontinue 

tiieir educaHon at ApCX, and hw A*C*C. wuia rate in 
tiieir Belection. 

aiRVFY OEJBCTIVE^ To assist tim cttHege in progran plaming based on potential 

ccrnnunitY dmaM for program ar^ extension ceKtors. 

^ith the approval of the Iteesld^t of tiie Collie and his ^ftiinlstrstive 

com^il/ the survey was born although nmiy of tim plamijig stages ani design 

questions had already be^ solvrf, The survey tes scheduled to be-perfOTined 

dicing the montii of July during the siatmer of 1976* 
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mnm of litk^tore 



Mter a search tt^ough the literature regardjj^ carimiii^ si:r\^s as 
perfoCTisd by institutions of higher ^ucation ar^ specif icaJly on tha^ 
catimmity allege levels tiie amclusion must be drawi that tiiere is a 
definite lack of suJbstantiv^e reporting on tiiis ty^ of sti^y. 

Frostbiirg State College^ a four-year institution in Marylmd i3^at is 

also looted in All^any County parfomed a smilar cannunity sur\^y for its 

constitu^^ in May of 1972. In the section of tiieir report ( A Celine Survey 

Of Cbpnmunily Attitajdes and Perc^tiQns) dealing with reviewing the* lit^ature 

OTncaming the coTOuni^ wj^&y, th&y state: 

Surprisingly em\j^hf research on the camunity in 
which the oollege is locate is a mach talk^ 
about topic but one tiiat receives very little 
serious consid^atlon in t^ms of actiaal sairv^ 
res^rcSi . 

Aft^ broadly reviewir^ sam soirees that rela^d more to the "philosophical" 

avoidance of particular diiKiculti.es that may arise due to lack of ccniTOjrd.cation 

between the public aM the institution, the r^Drt includes: 

GOTerally^ tiie lit^atm^e revealad that camunl'^ 
surveys of tiie interview varie-^ are ^11 thOTght 
of lOTt seldom p^forfred. One my conclude that 
surv^s mm r^arded as \^^olly in-^house ^t^^ 
prises aM that results gmerat^ do not flna their 
ray into Wie literature. ^t^ile a lot of lip-serviM^ 
then^ is paid to assesOT^t of mage, to finding oat 
vrfiat prople "really liiirtc" about the insti^tution, aM 
to det^ti^ning ^^t people knw about the institutiOTr 
v^, ve^ £m alleges t^e the. ^^le to really 
f irri ■U^sa thirds cut, peculation prevails, aM toe 
institution respa^ in p^haps very significant ways 
to "gut reaotion" from v^ few pe^le/ 
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One source tiiat did prove helpful in the preparation st^e of the A*C*C* 
CotitTunity Surv^ yms the Cotimmit/ AwK-eness Saxvmy as p^fOTMd Flori.da 
Junior College at Jacdcsonvllle, In nany of tiie planning stages of the 
carnTuni^ survey^ this dociffr^t prov^ to be ©ctreraly helpful altlioi^h 
procedural te^nic^es and dDjectives TOre diff^ent for Allegany Ccrotunity 
College ard Florida Junior College* 
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ALLmANY WmMTl^ COUmE Pm ITS CC^MJNITY 

In order to fully app^eaiata the results of the OCMOTITO SU^mt, 
at least a surface kriWl^ge of AHegany COTmuni^ College and its o^immi^, 
All^any County^ should be Jmown^ Thm follwing paragrapte are intoiriai to 
give the read^ a basic fouMlation of statistical informatioai c^nc^nir^ tiie 
coimt/ aM the College* Itotm timt this of quantitative Irtfommtion is sijffelj 
not the "best-* indication of tJie genaral make-'i^ of Allegany County jbit it 
does s^rve to provide the re^&o witii an uMer lying pictare of the coH^e's 
cartTtuntly. h teief history of A*C*C. ard its rapid e^qaansicori is AlMO incl^ei, 

All^any Camoiity College is located in subi^ban CvitaDerland, Sr ci^ of 
30^000 p«5pl^ S-ightly mora tiian 84,000 reside in All^ai^ County. Bie towns of 
Cumberland^ IjaVale, ^ostburg^ aM Westemport are considered the only urban 
areas in Alleg^y Com^ contaimng 52,5 p^cant of the county's g^^^uJation^ 
All^any County has apprcectoately 22^700 families with the a\^aga* size of the 
family t^ing 3.21. Over 85 p^cait of all of Urn residoits of Ml^any Counly 
live in the COTdly unit. 

All^any Counly rates n&it to last in the oounties of Maryland in per capita 
inooTO, ^rne figures are ev^ loww in relationship to otiier counties in this 
raiq© wh#n It is rotaJ that these othCT rounties have a lar^ TOlOTa-of r^al 
fami ina^« while Ml^any COTmly is ovOT^talngly ron-farm fOTiliaS, In 1970, 
19 • 7 perc^t of the population wre under pov^ty guidelines vdth tte-in^ian 
fanily mamm bming $8,036, Thim is ov^ $3,000 telow the medim iiic»re for the 

state of Marylana. . . 
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AcOTrding to the 1970 Census data, 48,9 ;^rcQit of the pecple of 
Mlegany County have cotpleted four or ivorm years of high sdiool with tJie 
msdian years of schDOl cc^leted for persons ta^-ty-f ive years of age and 
older telr^ 11*8 years. The urwtployTr^t rate foa:^ the Coun-ty for 1976 has 
always te®a in doijfale digits and todce the rate for thm state of Mairyland* 
The av^age monthly unerployiT^t rate for the 1976 year (fram January to May) 
has bron 14,7 p^cent OTrrpar^ to a 6.8 ^rcent figure for iMarylai^ 

The College, v^en it h&gai\ in tJie ^rver School on FrMarick Street in 
1961, had Itoitad facilities and a snail fa^l^^ stodoats were g^rerally 
recent high school graduates. The responsibili^ of tiie College was than, as 
it is today, "to provMe the citiz^is of Allegany toun^ ai^ its &f\nxonB with 
IcM OTst, high quali'^ ©duoation." 

Mov^ii^ th^ College to the in^em canpus on Willow teook RMd in 1967 has 
provid©3 opportunities foe the College to SOTue tihe cOTrmmity fully. ACC 
offers 36 diff^ent »eas of study in -b^o-year curricula and cne^y^^ ^rtif iCTta 
progrfflns. Technological and pr^rofessional studies in c^eec progranis prepare 
stajdents to smk CTploi^nent in sucii fields as s^^etarial scieire, allied healthy 
forestry, media techrolo^, ard electeoredianical tedirolo^. 

The fall serestar of 1975 showed a total of 1629 students ^irolled at 
All^any Camtunity College in its credit offerli^ md 2,376 stud^its enrolled 
in the Ctollwe's non--CTedit Mult education ^ogram, HenTC avex 4^^000 stud^ts 
were enrolled A*C*C. in tiie first sa^^^ of tiie 1975 1976 ^aSamic year. 
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bterams mo pm^xms of tie study 



In deciding tiie mrr/ different av^uas to ^^oa^ a jc^ as l|lx>rious aid 
^ctOTSive as tide cGntrtuni^ si^vey^ botii offices 1^ to te oi the sv^--^ 

^eseit Gonstrainta of tma, rnon^^ and lnt«est invol^^ in this ptfojact. 

Because of a nwltituda of factOTe^ it vms decide ttmt a telephfine si^^ 
wuld be aplqyed. Sam of tiiese factOTS incline the avail^ililqr q£ stodents 
atpl^aa under ttia Collegers TOrk-stu^ prolan to be fully trainggL and to 
fmrm as callOTS for the sti^y/ tim oonsttaint of noii^ that a large mailir^ 
\i^ld most definitaly prcduca, tte taam ooc^ratiOT of tiie CsP Tmi^^am 
Cciipany to si5^1y needed stotistical informa^oii for the study, and avail- 
abili^ of talephcaies at the College in the e^mir^ hours* 

With the idM of the sur\^ beijrg perfOTnted via tel^hore intawiews 
establishaar the rext ijtpOTtant st^ ms to desicpi quasticms for ^w-simf^ that 
wuld both be uriDaised and sttaightfon«cd aM also provide tim amwers to the 
surveys ^jectivas vMch ware stet^ aacli^. aiilt in oontxauiti w^e tiie 
l^igth of tile questionnaire (decision^ itwst be lass ttian 5 minutas v?han per-^ 
foxmsa ov^ the tel^hone) , the act^oal format mi placli^ of siirv^ questions ^ 
the desire not to try and request "sansitive" infonration fran the^reapordOTt 
(agm, fmdly ijicOTe, etc J , and an ovarall fomat ttmt wuld prodtm a sifnificant 
return ^ a low percant^e of refusals among re^oaents tiiat ym3cm.rmch&A, 
An initial draft of tte OCMOHTY Smrm ms develqped by botti offices, 
Ttaoi^h seme informal testily of the quastiOTiajjce by both offi«s^ Seme altM"- 
ations were made in totii the vR^dijig aM spacing of ^wific ^lestions. It was 
decide that dittoing the training SMsiai scd^uled for tte rallers that tteJx 



f eedtedc v©uld also ctotain^ in produc^ig final draft of the. lotual 
survey instoment* Indeedi th^ wouM be the mms vto^ after a nifht's 
trial p^formanre/ TOuld most dafdmtely note mm/ of Uia possUDla diffi- 
ouities ttiat rrdght arise in tte TOrd^g, formt, or gCTeral s^le of the 
inatrunttit. Hotm, their fae&adc was ess^tial in producJjig the £w^l <toaft 
of the QOtWMC^ SUmM questdamaire* 

A list of stydmts wre to sarve as callara f ot 1^ eurvi^ vss 
obtainei fran tiie Dlractor of C^e^ Pl^amtog, Kiesa stad^te tom^ cmtaetad 
ana ask^ if they would be int^ested in tel^ a p^t of this Coll^a project. 
The seven or so students did ^^ress tills uit^^st wre reguestadl to- stop 
by the Public Falaticms Office tha nmt t^m tiw were at the College in aedw 
to obtain a Tel^hone Call^ Padcage that vmm oonstoaot^ for tiixB Bwpmy by 
the Office of Institutional Research » Thm stad^ts v^b to study package 
and to teir^ iiils r^^rt vdth thOT to tirm first trainiTg session 1ft carder to 
be able to fully discuss tiie many areas cw^ed in tte package. 

Dicing the trainii^ session^ tiie package was CTrefully ^qplained and tiie 
pur^se of the staay stressed. It vras stated that the sdhadule fee tihe survey 
was a demanding one alttough in tiire certain alteraticttis in Iwors of calling , 
callii^ fram locations oth^ tton the College, ete* were ^^stole. Mter 
the initial e^^lanaticns of 1^ m^cv^ itself and tim tel^hone padcage^ irany 
^rportant aspects of tel^hme sur^yij:^ were brought \^ to the students, tiie 
most ifiportant oniB coneeming the aspect of bias m the tel^hone liiterview 
itself p MU^gh each of ttie callers had the identical "flw;-diart" vMdi 
supplied than mtii the ©cact wM^ing in their intooduction to tte lEespOTdent, 
hoL^ to liandle nany situations that inight ^sslbly oame i^, how to tenninate Uie 
tel^tone call/ etc., it vms certain that mvm. mth the ramoval of many of tte 
baCTiers to possible bias that the student would have wltii this st^Td^dized 
foCTiat, a ^rtain ancunt of iim stufidant's personality nust ome though to ttie 
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respa^ent* m this reato, it vas the am of the t^ainij^g session not to 
change a sti^Mt's basic personali^/sp^di, etc,, bat to xmmm aiiy 
of wordii^/aa lUb coments that mght alt^ the respondent's relies. 

Aft^ "theoretical" sessicm, liie stiriaits were s^t to tini ptor^s 

fOT sane pcac^m ^^tone calls. Each caller wm to be both tiie caller and 
tiie receiver of the surv^ frcni another caller. It was felt m this way that 
the student call^ would r^^eive sore ^pm of tasi© teainjj^ ootic^niillg his/h&c 
g^^al style of conv^ing the smv^ (it would probably the f JxSt time that 
te/she had actually perfom^ tte si^ey) and also it was to bs* the 
"receiving end," Mt^ tiiis very controlled stoge of traliiing^ a serond series 
of teleptone calls were nede tte callers, OTiese calls vmrm to College 
personnel vA^ wa-e oontact^ bef ordiaM that day aM agre^ to searve as a respon- 
amit for this night for the survey* t^noe^ this second type of Mhtroll©a 
stage for tfie filers gave than tim ^cperisice of int^iavdng soWMTO wto h^ 
never seen the questioimaire before (and many of which knOT MtiiiJ^ about the 
survey itself) but ^^Dt^ a call TOncermng thm survey* c^ll^s were 

told that a few of them would be taped that evenijig in order £ot tK^ group as 
a ^ole to both hear, .aialyze^ orlticiTC, and cmplmmt jmitf of the ca^wtents 
of toe survey inBtruroent itself, and tiie calif's general p^forltmnca, m this 
discussion session £ ollwi^ toe ttial telephone calls toe tapes vwe^ played 
which product a great deal of ^sitive feedback. Also many alt^mtioM wi^e 
mde In the ^estlormaire itself as a result of tois caller fe^gcd^- Hotto 
tii4 to'ial draft of toe survey instrumant was nw ready. 

At thm ^id of tliis tw-'tour trainii^ session the callM's vmtm. askM if 
toey felt toe/ needed one itcre night of ^^erijn^tation u«ier similar conttolled 
situations as to^ e^^aienc^ at tois trainir^ session. All ir^icated that th^ 
did not £ml that tois was necessary ai^ the next night toe actual surv^ storted. 



fflhe hours of 7 to 9 at night were sel^ted for ^ telepho:^ wms^&y maiJily 
because of the a^ll^ility of outside liros at the College. The survey rm 
frcm Monaay to Friday durir^ the nmtti of July, D^lng thm pO'iod a caaytiJTiB 
a»a af tariWOT s^^ule was establish^ for sorte callus mitimc yd additi^l 
tire to devote to tiie 3\xcv&/ or ^*o eould not wmt ttm nighttiTO hoM any wme^ 
pdtBT cM^eful evaliMtion of sane callus, seme \mom allw^ to OTigijiata calls 
fran their haw* ThLm allowi^ thOT to per f mm many additi^onal phons- calls sinoa 
tlTeir sch^ule was irore f l^cLble aM it also allow^ anothw frm oi^ide IJjis 
at the College for an additional call^. 

Five additional callus w^e ^dM at a later date to OTppltfUiint t±e 
original callars and r^lace the fm who had to tocp cut beeausa of vacatiOT 
Bcheaulas or Idieir sorter school course load at tiie Collie. Tt^se callers 
urderwent a simlar txam^ seasick as the original callus and ha4 the 
"advantage" of r^eiving feaaba^ feom tiie miginal caller E^pulartion at ttds 
ttaining session. 
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POPTOOTCW FOR ME SURVEY 

Ihe popuXatiLOT aalect^ for oamMLT^ Smmt was a £owc p^^it 
sartple of all residential telltale nurtera trm the 1976 Mirdi Alla^v 
Coimty tel^wie Rectory, pOTcentage SOTple v^m dTCided t^d© aftor a 

stiady of botti tiia jMriber of reepondOTts inyolv^ various sables ai^ the 
rasajreas available f callers airf outside line# at tiie College, 

nie sanple vms dr&m trm the telephone direobory via a "^sfcant'^e" or 
"interval" sastpling technique, Mt^ oMxa^^naenGe fran the tel^ph^*. co^a^ 
and det^nination of the nurto^ of re^ndmte that mast be called ih order 
to re^ the desired fot^ pareart sOTple/ a total of 130 telltale, i^tto^s 
vmom to this figi^e in otdsr to ie ^la to replace the telephone niBiteers 

that not possible to be readiad. Monce i^th ttis fig\:^e, ani havli^ the 
nunflDar of pages Iwolvad In the direetory/ it iraa determined that ^ c^taln 
niaifcer of rmoas \i&rm to be drawn fran each page of Urn directory, per Uia 
purposes of tiie stu^, tMs fi^e vms about 14 nsnes per page of tiia dirMtory. 
Hence, ttanspm^enciea wtte t^e in %M.dh 14 are^ of tiie transpw^qp were 
"highlighted" (tiiese areas OTrra^itfing to ttie colimis of the telephOTe 
dlreoto^) . Plao^ m& a full page of tte dlractOTy^ 14 tel^l^ie numb^s 
wDuld be highlighted on tjiat p^tiralar page. In case one or row. of the 
telephone niirtoffis y^^e TOt resid^tlal, a ^stan. ras devls^ that ti» person 
Ktracting the nunters would continue "up" or "down" the ooliffnn o^taii^ the 
nmrn in acdm to *tain a resid^tial tel^K^ne nrnte^, (Oth^ tadhnicaimes 
of the cicawlng of the satple \«re tevolvaa inclirilr^ half p^es, et^J . 
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Ihree persons ware hrmlv^ in extracting tiie sample f ran ttie tQl^tona 
cliractDryp Por each of tdie nurbers that imcm dr^n the eKteacbcr vas to fill 
out a "respo^Qit ansv^ foim" with tlie infonnation Mnremii^ the^ nunter in 
order that the callCT oould attacd-i tiiis form aft» af!platian of tha surv^ mth 
that pMticular respoi^ent* 

StatistiCB involvii^ the p^ulatian surv^ed and the success c£ the 
tel^hone response are Gonta.in©d below% As can be seen, because ol ^the vexy 
large nurtDer of calls that cwuM rot be conpleted (this niirter grgatly exi«ded 
the **intuitive" fectimates of 130 m^tiorml earli^) ^ tiie ^^ml pjpulatlon raach 



mLB 3.4 percent* It should be noted that tiiese (aJjnDSt 300} calls iiiat mre rot 
reached v?ere tried at least two tist)m in hopm of a conplction (^s^uding 
discomieGtsd lines and ''vmor^ numbers"), Mao r^te in ttie data Resented bekw 
that 229 respOTdents or 23.1 ptroent of the respordenta that were reached reftisad 
to re^xDnd to tlie survey. I^ietiner tiiis p^o^tage is High or is hard to 
detarndm, Bam^^^ because these respojrderits v^m r«ch^ for tha suwey (but 
refussd af ti^ heii^ reached) thB^ are part of the respOTse po^mla-ticai of this eimrey, 
RMmY gmTISTICS 

# Of residmtial tel^hone nmfc^s in 1976 March Allegany Oomx^ ^l^hone 
Directory ^ 28^952 

t Of peculation desir^ in suz^v^- « 4- p^cmt 

# To be reach^ for a 4 ^^cmt sarple^ m x^lBB 

# Of additional numbers addai for replacenont pm^ses ^ 130 

# Of tel^lwne rawtoers drmn frcm directory - 1288 

# Of telephoi^ niffTto^s atterrpt^ ^ 1288 

# Of teleptone nuribars v4^e re^ponaOTt v;as not reached*" ^298 

# Of tel^hone mmJbars where re^oTtent was reached ^ 990 

# l^^wCB req^ondent reused to participate in smvey - 229 

# Wi^e surv^ yms coffpletad - 761 

Actual perrent of peculation reach^ ^ 3,4 percant 
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* Rasons; for this incite j phone bei^ dlsconneGted, wrong nm^tB (^seible 
^rors in tte retraction of the sanple) , res^^oit's mt h^ty^ 

answtffi^i a"'^^is/''^t^ at least yby?o att^^te, etc* Mary resources ^mce devoted 
to ti^ii^ to U?kig Uiis nwtoM- dam to the "^Djected" replacenfflnt p^ulation 
of 130^ but mDst wece msucoessful, Perh^s tiia actual tiJtting of tiia survey^ 
dicing the surtn^/raca^on peri^^ v^s toe greatest factor in tills "Result. 



An iBsue of ^ttaroynt oona^nri after it was decided ^#>^t the obQeGtives 
of the stosfly ymrm to be aid vAmt questions v^m to be a^Awa^i v^s poesible 
analyses ymrm desired for tite si^v^. 

In ord^ tjD be used by most persons una^^rare of statisticml ^ms^ 
inTOlving paramatric sniA iiQai-=paraTOteie devices it was decided tiiat ihe TOjor 
thrust of the data analysis should hm dorm id.tii p^coitages. In ^thiS way it 
was felt that the resiilte wuld be ^le to be read and fully lonSffiStoed by 
a]jnDst anyone int^est^ in tiie repOTt, 

TO eadi questicm of the CCbmMlTt BM/W a total of 30 sepeffflia- analyses 
\mcm p^formed utilizing the nmtoer poc^it of respond^ta vftio answer^ 
eac^ itans 

Res^nses in Tbtal (1 amlysis) 

Responses by Sex ( 2 analyses) 

Responses iy Location ( 9 analyses) 

Responses by Sex and Location ( 18 malyses) 

Eeai^e of insufficient retorn fratt certain locations^ a f^ of the analysas 

vm^m T£>t a^licable and Mt perfonn^, Hcwev^ the data an ilie followir^ 

pages brarfcs dcs^ almost ev^y itm* by tiiese thir^ separata aimlyses, 

itOT of the questiomaixe/ Question I^had to be thrc^m out beoause of an un^ 
forasMn ecror in a respoise cat^ocy that oould have biased the results 
received to tiiis question. 
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PRESENTATION OF THE RgSULTS 
With the survey questionnalra containing 20 items and each item 
being subjected to 30 different analyses (see previous section) ^ it Was 
decided t© provide most of the results of the major breakdowiia in the body 
of this report and to include other more detailed and specific ai^lysei 
in Appendix D, 

Hence s the following pages present the results of the aurv€y items 
according to the first three of the four types of breakdoi«ms discussed in 
the DATA ANALYSIS section. The first section that follows presents the item 
results according to the total response and by the responses brok^ down 
by sex. The second section that follows presents the results of the survey 
items broken down by the 9 locations usad for the survey. (The tqtal response 
is also Included in the location tables for comparison with the li^dlividual 
location results to each item,) The much more detailed and specific break- 
down of each item by both sex md location is included in Appendijt 0s 

To present the iterae of the questionnaire in the following factions ^ 
it was decided to group together the individual survey items that were designed 
from and tn tended to answer the particular survey objective, Uen©i^ the items 
that relate directly to the survey objective are included in the ittsection of 
that particular survey objective , 

For each item of the survey for the particular breakdown of that section 
(cotal/seKj locations location-sex), the results of the item are presented in 
a tabular arrangement with a brief narrative statement explaining tiM^table and 
other related aspects of that item. The table is restricted to a &«quency 
and percentage statei^nt of the item^s response* 

21 



- 16 - 



A 



RESULTS asCTITO OKE 

Bmmxmi of toe summ mmiLTS by totm. raa?ai^ ai© by ssc 
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SURVEY OBJECTIVE : 



TO PROVIDE THE PUBLIC RELATIONS OFFICE OF ALLEGANY COMMUNITY COLLEGE WIl 
JASIC INFQRMATIOW TO ASSIST IT REACHING THE COMMUNITY. 



One of the major thrusts of the Community Survey was to amvmt the questlofs* "How could 
Information about A.C.C. beat be provided to the doiranunlty?" In addition to asking this 
question itself, the survey was interested in exactly what types of media blithe com- 
munity use. Through these answers, the Public felations Office can more effectlvelv 
reach the College's public. 

Questions F,C,H,I, and J were specifically concerned with the usage of the media by the 
coinmunity while question 0 was directed at what way the conmunity felt was •the- best 
to become Informed about A,C.C. The first four questions were mt triggered, (answers/ 
responses were not supplied to the respondents) but question 0 was trlggerai. 



QUESTION F; WHAT LOCAL NEWSPAPER(S) DO YOU READ?* (see ocmtent on page 19) 



RESPONSES 

Cumberland News (morning paper) 
Cuiaberland Evening Times 
Cumberland Sunday Times 
People's Guardian 
Allegany Shopper 
Other 

Don't read a local newspaper 
*Multiple responses allowed 



ALL 



MALE 



N % 


N 


% 


N 


% 


331 


28.3 


94 


28.1 


144 


28.9 


516 


44.1 


139 


41.6 


377 


45.1 


252 


21.5 


78 


23.4 


174 


20,8 


7 


.6 


3 


.8 


4 


.5 


8 


.7 


2 




6 


,7 


32 


2.7 


10 


3.0 


22 


2.6 


24 


2,1 


8 


2.% 


16 


1.9 


N = 


1170 


N = 


334 


N ^ 


836 



FEMM,E 



With very little variation by sex, about 44% of the respondents indicated that either 
the local newspaper that they read or one of the local newspapers that they read was 
the Cumberland Evening News, The second and third responses received In terms of fre- 
quency of response was the Cuinberland News (28,3% for all responses) and the Cumberland^ 
SundaY Times ( 21.5% for all responses), respectively. These three newspapers accounted- 
for 93,9% of*che total respondent return. Only about 2% indicated that the^ did not 
reqq) g local newspaper. 



QUESTION G; WHAT LOCAL RADIO STATIOfl DO YOU LIS'^CgN m MOg^ f 



ALL 



RESPONSES 
WTBO 

WCMD (formerly v;CUM) 

WCBC (formerly WUOK) 

WKGO 

WFRB 

WPVM 



N 



% 



208 

106 
55 
10 

114 
3 
19 

173 



30.2 

15.4 
8.0 
1,5 

16.6 
.4 
2.8 

25.1 



N " 688 



MALE 
N % 



64 
25 
20 
0 
29 
3 
5 
43 



33.9 
13.2 
10.6 
0.0 

15.3 
1,4 
2,« 

22.8 



N 



189 



FEHALE 
N % 



144 

81 
35 
10 
85 
0 
14 
130 



28.9 

16.2 
7.0 
2.0 

17.0 
0.0 
2,8 

26.1 



N s 499 



Although it Is surely possible that the respondent may listen to a number o£ radio stationsr 
quescion G was concerned with the one that he/she listened to most frequently. From the 
data presented above, it can be seen that over 1/4 of the respondents ( 2 5. i$) indicated 
^^^^ they .did not listen to any of the local radio stations. The one radio station that 
received the largast share of the responses was WTBO whose 30.2% is almost double that of 
the radio station that was in second place— (which received 16.6% of the respondent 
share). As was the case with question F above, only slight deviations exist to this iti 



when they are broken down by sex. 
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QUESTION Hs mkT TI^tE Of DAY DO YOU LISTEN? 



RESPONSES 

6:00 - 9:00 a.m. 
9:00 - 12 noon 
12 noon - 3:00 p. 
3j00 - 6:00 p.m. 
after 6:00 p.m. 
all the time 



ALL 



N 



% 



m. 



WT 
107 
56 
55 
107 
164 



28.3 
15.7 
8.2 
8.1 
15.7 
24.0 



N » 682 



MALK 
N % 



52 
18 
16 
18 
40 
47 



27 .2 
9.4 
8.4 
9.4 
20.9 
24.6 



N 



191 



FEMALE 

N % 

'i?r7 



141 
89 
40 

37 
67 
117 



IS.l 
8.1 
7.5 
13.6 
23.8 



N s 491 



By far the singie time period that most of the respondents llstan to th«. radio 18 
from 6:00 to 9:00 In the morning. Almost 30% of the responses received stated that 
they listened to the radio In this time period. Also note that almost 1/4 (24%) 
of the respondents indicated that they listened to their local radio All the time. 
As the table indicates, these two responses, "6 - 9 a.m." and "all the, time" 
experienced very little variation in the breakdown by aex. However, two of the 
other items, "9 a.m. - 12 noon " and "after 6 p ■!».'' > although receiving' the Identi- 
cal percent of responses overall (both 15,7%) differed considerably hy the sex 
breakdown.' 



Almost twice as many women listen to the local radio from 9 a.m. - 12 noon (18.1% 
vs. 9,4%) and after 6 p.m,, men are much more likely to listen to the iafio than 
women (20,9Z vs. 13. 6Z). The other two responses "12 noon - 3 p.m ." shj "3 - 6 p.m." 
both received less than 10% of all responses and did not have any significant 



QUESTION Ii 


DO YOU WATCH CHANNEL 87 






RESPONSES 


ALL 

N % 


MALE 
N % 


N % 


Yes 
No 


116 67.8 
235 32.2 
N = 730 


128 64.6 
70 35.4 
N ^ 198 


367 69.0 
165 31.0 
N = 532 



Almost 7 out of 10 respondents indicated that they Jldjwatch Channel 8 with little 
variation evident by the male responses as compared to the female respanses. 



QUESTION Jj WHAT SHOWS DO YOU WATCH ON CHANNEL 8? 



SfSPONSiiS 

Spestln^ Events 
Other 



ALL 



N 



7. 



116 
199 
267 



19.9 
34.2 
45.9 



N » 582 




N ^ 143 



FEMALE 

% 



N 



95 21.6 

130 29.6 

214 48.7 

N » 439 



24 



1 



QUESTION Oi HOW CAN ACC PROVIDE TOE MOST USEFUL INFORMTION TO YOU?* 



ALL 

RESPONSES** N % 


MAlLE 
N % 


FEMALE 
N % 


-let me calk personally with a member of 

the college staff Igj^ 22,5 
-preaenC Information about programs and 

aetlvltiei through the media 258 36.0 
-present Information about prograraa and 

activities through direct mail 257 35.8 
-other 41 5:7 


46 23.8 

82 42. f 

54 28,0 
11 5.7 


115 21.9 

176 33.6 

203 38.7 
30 5,7 


N = 717 

♦Multiple responses allowed 
**these responaes supplied by the caller 
(question was triggered) 


N - 193 


N * 524 



Overall, reviewing the results from the '•all responses" column. It can be s««i that two 
responses both received almost the Identical total share of all the responses, 36%. 
These two are concerned with Informing the community about A.C.C. programs and activities 
through the media ^nd through direct mall. Together these two responses hoSi over 70% 
of the return to this item. However, it can be seen that these two items c(iffer considerably 
by sest. Male respondents, for example, clearly prefer receiving this type «£ information 
via the media as opposed to through the mall (42.5% vs. 28.0%). Female reSee^dents favor 
41f est miL Qver obtaining information through the media ^ ut only by a slight -margin 
(38. 7Z vs. 33.5%), Over one out of every five respondents (and this holds Hp by the sex 
breakdown also) Indicate that at least one of the ways A.C.C. can provide ■fcKa-most useful 
information to them is to .let them talk personally with a member of the college staff. 



ocMMaro cm^mmG the mmm ^sults of question f mat local newspmws 
do you read?) ~~ — — — , _____ — . c-^--* 

The results of this questiOTi contrast with the taoMti Girculation f igi^es for -tiiB titeee 
Cwttoerland newspapers, lliese circulation figures are as follows i 

CuntoerlaM il&m 13 ,717 

CwBTtoerland Evenir^ Tliiies 20,682 

Ciirtierland Sunday Times 36,482 

Thm reason £ot the; apforent inaonsiataicy Is that the data from the itan iitfiMte that more 
of the respondents read the Cunterland Evening Times tiian the Omberland Sunday Times whereas 
the circulation figures above clearly show this not to be the case. It is ^ught that tim 
reason that thxs data arose is that the majOTity of respo^aits r^^ the Sia^y Times not 
«3 5 'separate" local newspa^ but as part of their daily rysmpap&c (edtiTer toe mm at'WB 
^ning ^1^' ^ifi'''*^ fowition it as a separate local new^per thw read 

S^Se*re^^lnt!)^*^ qw^w. i.e.,noae of the reraises for Questioii. P vmrm mjpplled 
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SliRVKY OBJECTIVE; TO DETERMINE AN O VERALL OPINION CONCERNING THE EFFErTIVENESS 

— — OF A.e .c. t N a asmu i' HM co mi T t.- — — - — — — 



Question N was specifically concerned with an overall assessment from the respondents 
regarding the way that A.C.C. is serving Allegany Coimty. The respondent was given 
a choice of five responses which ranged from "excellent" to "poor" and also could opt 
for "no opinion," if this was the case. (Question N was a trigger question.) 



QUESTION N: HOW DO YOU FEEL ACC IS SERVING THE COhMUNITY? 



RESPONSES* 


ALL 


RESPONSES 




MALE 




Excellent 


N 


% 


%** 


N 


% 


I** 


248 


35.3 


38.6 


65 


34.4 


37.8 


Very good 


271 


38.6 


42.1 


73 


38.6 


42.4 


Good 


103 


14.7 


16.0 


28 


14.8 


16.3 


Fair (O.K.) 


21 


3.0 


3.3 


6 


3.2 


3.5 


Poor 


0 


0.0 


0.0 


0 


0.0 


0.0 


No opinion 


59 


8.4 




17 


9.0 






N 


^ 702 




N a 


189 





N 



FEMALE 

% 



*These responses supplied by caller. 
(Question was triggered) 



183 
198 
75 
15 
0 
42 



35.7 
38.6 
14.6 
2.9 
0.0 
8,2 



38.9 
42.0 

15.9 
3.2 
0.0 



N a 515 



**These percentages computed only with 0£lnionaced responses (percentages are 
adjusted to remove the "no opinion" responses.) 



Responses received to this item cast Allegany Community College in a vary positive 
liRht concerning the responsibility of the College to serve its conmunity 
Almost 90% of all of the responses (88.6%) rate the College as at least good in 
serving the community, with 73. 9Z indicating the categories of very goadi^ nr 
■pSf^^gnt' Only 21 respondents or 3% of the total return indicated thS" the 
College s efforts In serving the community were llfal^" and no respondeht indicated 
that these efforts were poor. When the percentages of the table are adiusted in 
order to renove the 59 responses that did not offer an opinion to this item It is 
seen that this figure on a rating of least ^od is raised up to 96.7%, or almost the 
total response received. ■ 



Thm data of the table show that thare is very little variation to the 
by sex* 



onses 
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UECTIVEi TO UETERHINE THE REASONS WHY THE COmJNITY WOULD CONTINUE THEIR 

EDUCATION^ AT A, C.C. ANP HOW A, C,C* WOULD RATE IN THEIR SgLBCTION^ 

:lons were designed to try and retrieve the two bits of inforrnatioiv stated in 
ly objective above* After analyzinp the data, a structural wording filaw was 
one of the questions (Question R) , which reduced Its directed valu€^ cansld- 
id caused this question Co be removed from this analysis. 

Question S Is presented belows This question was concerned with Che **most 
: reasons'' why respondents would continue their education at A.C.C. A total 
poselble responses were supplied to the respondent (the question triggered) 
respondent was allowed to answer more than one if this was applicable- t© 



Si IfflAT ARE THE MOST n-fPORTANT REASONS THAT YOU WOULD CONTINUE YOUR HDUCATION 
~AT aVc.CJ 



;* 


ALL 
N 


% 


MALE 
N % 


PE^[ALI• 

N % 




260 


41.9 


76 


41.8 


184 


A2.0 


Reputation 


8A 


13.5 


21 


11.5 


63 


14.4 


ir Major Offered 


58 


9.4 


18 


9.9 


40 


9.1 


[ation from a 


56 


9.0 


17 


9.3 


39 


8.9 


1 or Relative 
















94 


15.2 


33 


18.1 


61 


13.9 


,ty of Obtaining 


41 


6.6 


9 


4.9 


32 


7.3 


ilal Assistance 






























27 


4.4 


8 


4.4 


19 


4.3 




N ^ 


620 


H = 


182 




438 



sponses supplied by caller 
n was triggered) 

ually no differences by sex^ location stands as the ntmiber one r^fiion Indicated 
tal responses received to this question that the respondents wmidL continue 
cation at A.C.C. receiving almost 42f of the total return. The seconA reason 

overall was the low cost; of the College, although this was Indlei^feed by 

of all of the respondents, a considerable gap aKistlng between It and location* 
eresting to note, that men rated the low cost of the Colle^ as a, more 

factor than women, who placed low cost third between locatioT) (tt) and 
reputation, which was ranked by the female respondents as the second most 

reason. Besides the small differences between the male and femmle respmisei 
g ]pw f^n^r and academic reT^utatlon . no sl|hif leant differences cln be. found 
ble for the responses by a sex breakdown. 
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SyRVKY OBJECTIVE ^ TO ASSIST THE COLLEGE IN EVALUATING THE EFFECT OF I TS PROMOTION 

EFFORTS WITHIN THE CQhOffllTY, TO TRY AND DETERMINl" TtiS"^mS^^ 
AWARENESS OF THE COLLEGE 



A second major area of concern of the Coimnunity Survey was to dete™ina^ 
"How much does the conununity really know about Allegany Cominunity Col.le^?" 
To try and determine at least soniS indication of this l^coimiunity awareness," 
five questions were developed for the Community Survey covering the topics *of 
cost of attending the institution, the relative size of the student bo4y the 
age m£ the student body, and personal visits of the campus. 

Three questions, K, L, and M were all items that sought to specifically determine 
tha community s knowledge of the first three of the topics above. All ihree were 
trigger questions in which respondents were requested to "please select the one 
(response) that you feel is correct or closest to being correct," 

Two other items, Questions A and B were concerned with the respondent having visited 
the institution and reasons for the visit. 



QUESTION K: 

RESPONSES^- 

Free 
$150 
$250 

Over $250 



THE SEMESTER TUITION 
FULL^fn^ IS| 



FOR AN ALLEGANY C OUNTY RESIDENT ATIENDXNG_4C£ 



ALL 




MALE 


FEMALE 


N % 


N 




N % 


16 2.5 


4 


2.3 


12 2.6 


282 43.8 


83 


47.4 


199 42.4 


205 31,8 


56 


32.0 


149 31.9 


141 21.9 


32 


18.3 


109 23,2 


N ^ 644 


N 


= 175 


N = 469 



*These responses supplied by caller. 
(Quegtion was triggered) 



(THE CORRECT ANSWER TO THIS QUESTION IS $150.) 



Only about 44% of the respondents to question K indicated the correct answer with 53 7% 
of them indicating a figure that was much higher than the correct one. One can see ' 
from the table above that there are very slight differances when the results are broken 
down by sex. Hence, it may be safely concluded that this item indicates relative 
community misinformation concerning the semester tuition for an in-county resident 
with more than half who stated an answer feeling that the tuition is considarably more 
expensive than it actually is. 



QUESTION L: 



_THE CURREN T CREDIT ENROLL^ffiNT OF ACC INCLUDING BOTH FULL-^T lMT^ ANn PART-TIME 
STUDENTS IS APPROXIMATEuf: 



KESPUNSES* 



ALL 





N_ 


J_ 


N % 


N % 


800 students 


95 


14,9 


30 


17.4 


65 


14.0 


1200 students 


219 


34.4 


66 


38.4 


153 


32.9 


1700 students 


202 


31.7 


41 


23.8 


161 


34.6 


over 2000 students 


121 


19.0 


35 


20.3 


86 


18.5 




N = 


637 


N - 


172 


N = 


465 



FEMALE 



* Thssa responses supplied by caller, 

(Question waQ triggered) 
(THE CORRECT ANSWER TO THIS QUESTION IS 1700 STUDENTS.)** 
The Spring enrollment report for 1976 showed a credit enrollment flgMye of 1731 The 
preceding fall aamester had a headc^^ erirollment figure (both full^tima. and p;rt*tli«) 



Almost exactly half (49.3%) of the respondents underestimated the size a£ the student 
body of the College. Almost 1 out of every 5 respondents (19%) overestif«mted the 
size of the A,C.C, credit student body. Hence, for all the responses received, a 
total of 67.7% were Inaccurate in estimaclng the approximate student hody enrollment 
for A,C,C, From the breakdofwn of this item by seXj it can be noted that female 
respondencs were much more knowledgeable about this figure than male respondents 
(34*6% vs. 23*8%). Hence, this item points to the fact that most members of the 
conmiunity do not realize that the College has experienced a considerable amount of 
growth (especially in the past academic year in which the student body enrollment 
grew by over 25%) . 



QUESTI ON M: THE PAH T OF THE ACC CREDr r STUDENT BODY THAT IS OVE R 21 YEARS OF AGE IS 
APPROXIMTELYi " " — ^ — — - 



RESPONSES^ 

About 1/4 
About 1/2 
About 3/4 



ALL 



MALE 



FEmLE 



N % 




N 


% 




N 


/a 




225 34, 


,4 


70 


39 


.8 


155 


31 


.4 


321 49, 


,1 


81 


46 


.0 


240 


50 


_ 2 


108 16. 


5 


25 


14 


.2 


83 


17 


.4 


N = 654 




N = 176 






N = 


478 





*These responses Supplied by caller, 
(Question was triggered) 



(THE CORRECT ANSWER TO THIS QUESTION IS "about 1/2 ) 



**The spring semester of 1976 figures indicate that 45,2% of the student bo4y was over 
21 years of age. The corresponding figure for the preceding fall semester (1975) is 
^2,3%, It is clear that A^C.C. is continuously growing older in terras of i-fcs student 
body , 

Almost half of the respondents (49.1%) stated the correct answer to this duistion with 
incorrect answers Indicating that twice the people underastimate rather tmn ovmr- 
estimate (34,4% vs. 16,5%), The almost 35% that thought that less than 1/4 of the 
student body is over 21 indicates an important aspect of the conffliunity aw^r^ess of 
the institution: many members of the community still view their coranunity college 
as composed primarily of young students or recent high school graduates (m it was 
in the not-to^dis tant past)* Once again, feMle responses tended to be m©rs- accurate 
than male responses. 
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TO ASSIST THE COLLEGg IN ?R0SRM1 ^LMNINS f ASED ON TOTEWTIAL C OMhfUNT TY 
DEMAND FOR P ROGRAM S AND EXTE NSION CENTERS ~~ — 

■ ~^ - . — — - , --- | - | ii| - |iii| -r i if 



Questions E, P, and Q weres concerned with community reaction to College programs and 
the possibility of moving some of the programs closer to the people in the community 
if this would be an impetus to their enrollment. Question E was not triggarad (re- 
sponses were not given to the respondent), while both question P and question q were 
triggered for the respondent. 



QUESTION E; If ACC CREDIl' COURSES WERE OFFERED Ibf A CENTER CLOSER TO YOTOli^ 



(SUCH AS YOUR LOCAL HIGH SCHOOL); WOULD YOU TAKE BfACC CREDIT COURSE? 



RESPONSES 

Yes 

No 

Not sure 



ALL 


MALE 


FEMALE 


N X 


M J/ 




% 


153 21.3 


41 21. J. 


112 


21.3 


471 65.4 


128 66.0 


343 


65.2 


96 13.3 


25 12.9 


71 


13. S 


N s 720 


N = 194 


N = 





As one can see by scanning across the rows of the table above, the resuTti^sm almoat 
identical by sex with over 21% of the total response replying that ri> y wouli take an 
A.C.C. credit course if it were offered in a center closer to thei.: aome. The large 
majority (65.4%) replied in the negative to this question with 13,3% not sure , at the 
time* However, the results of this question provide a clear eKpression for the invest- 
igation of this type of "bringing the College to the people idea'* via the use. of aKten^ 
slon centers,* 



QUESTION P- IN YOUR OPINION. WHICH OF THE FOLLOWING "EDUnATIQML PROGRAMS ^ BE 



EXPANDED IN mis AREA? 
RESPONSES ^ 

-college degree programs for students intending 

to transfer to another institution 
^occupational/vocational progranis 
-adult education programs 
-^coTOTaunity services 

^no educational program should be eKpanded 

^these responses supplied by the caller 
(question was triggered) 



ALL 


MALE 


FEMALE 


N % 


N 


% 


N 


% 


172 26.8 


54 


30.7 


118 


25.4 


312 48.7 


87 


49.4 


225 


48.4 


93 14,5 


19 


10.8 


74 


15.9 


51 8.0 


13 


7.4 


38 


8.2 


13 2,0 


3 


1.7 


10 


2.2 


N = 641 


N - 


176 


N " 


465 



/ich very little variation by sex, almost half of the respondents felt that occupational/ 
[gcarinnrll programs should be expanded in this area. The second most frequttt response 
'^^ college degree programs for t ransfer students , which received a little lass than 
lalf <26.8%) the responses that g^ccupational/vocational jrograms received. Note that 
lales were more in favor of expanding the college degree programs for transfer students 
hile females were more in favor of expanding the adult education programs^ A.clc. 
nly 2% Indicated they felt that no educational program should be expanded . 

The results of these question seem to contrast with the results from another survey 
uestlon (D) where respondents who have never taken any type of credit course through 
.CO. were asked "why not?" Less than 1% of the total return of this item indicated 
hat distance was a factor and only about 1% indicated that lack of transportation was 

reason. But Question E above (which was asked of ALL respondents) IndlcataS that 
ocation is indeed a major factor in a member of the eommunity continuing his or her 
ducation at Allegany Comnunlty College. n r» 
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QUESTION Q; AT THE P RESENT Tlhffl. WHAT ONE TYP E OF EDU CATION PHOGRAM OR ACTIVITY WOULD 

BE OF inamCT'TOfEtegr-TgnropT — — — ^ - 





ALL 


MALE 


"FEMALE 


RESPONSES* 


N 


% 


N 


% 


N 


■ V . 


workshops or presentaclons about subjects 














of special interest 


119 


19,4 


34 


20.^ 


85 


19.1 


training programs to improve your everyday 












skills 


121 


19,8 


25 


15.0 


96 


21,6 


career traihlng 


90 


14.7 


19 


11.^ 


71 


16.0 


college degree credit coursas 


59 


9.6 


19 


11.^ 


40 


9.0 


occupational training to upgrade your 












job skills 


223 


36.4 


70 


41.9 


153 


34.4 




N = 


612 


N 


^ 167 


N m 


445 


*these responses supplied by caller 














(question was triggered) 















In contrast to the previous question which dealt with what programs the reHpondent felt 
should be expanded in this area (for the good of the area as a whole), this question was 
concerned with what educational program or activity would be of greatest int«*est to the 
raspondent personally; 1,6, which of the responses supplied him/her would prove most 
beneficial or interesting to him/her? 

Over 1/3 of all the responses received to this question (36,4%) indicated tKat the one 
type of educational program or activity that would be of greatest interest i%^uld be 
occupational training to upgrade job skills. Although this was Indicated m tit more by 
the male respondents than by f eiMle (41*9% vs* 34, 4%) ^ both groups favored this type 
of program/activity much more than any other ^ T^^o responses were essentially tied for 
the second most frequently indicated answer with each receiving about 20%| %iF0rkshops or 
presenta tions about subjects of special interest^ and training proErams to ite prove your 
everyday skills. Although men indicated a definite liking for yorkst^opg presenta- 
^^^ai, over the training programs (20.4 vs, 15,0) p women had the two revers^ in terms of 
importance from the men, although the difference was much less. 



gjEsrim Pi ir you mvE i^M t ^^ type of cmpTi wimm ^mafeH mcf m ask wmn 



Mi 










N % 


N 


* 


N 


% 


221 39.4 


51 


38. S 


176 




6 1.1 


0 


0.0 


6 


1.4 


10 1.8 


3 


2.3 


7 


1.6 


244 43.5 


64 


48.1 


180 


42.1 


16 2.9 


3 


2.3 


13 


3.0 


61 10.9 


12 


9.0 


49 


11.4 


3 .5 


0 


0.6 


3 


.7 


N =^ 561 


N = 


133 


N - 


m 



mspmsm* 

No uiterest 
ito 

Classes not ^jpeaUng 
Age 

Could not afford it 
Classes offered at incpportune time 
Too far away 

*^fultlple responses allowed 

©Khaps surprla.ingly, the respOTse recaiviJig ttim largest share of the total age receivii 
43. S percent.** The second most frequently iMicatrf answer also mMi aboufc 40^^fent of 

tal was no Interest. Thm Mily other response receiving ntre than 3 p^aent of the totol v 
classes offered at ingmortune tAme ^Ich receivaa 10.9 percent of tha total, return. « 
variations are evident by the sac brMMam, " " 

^f"^ ^ ^ItmHXy to -the- responses from Question N in which iJt 
respondencs underestimated the age of the student- hnH„ i 7 t ®^ otthft- 
pare of tha ACC credit student bfdy th^t is o^r 21 ? ^ f '^^""^^^ 
whereas It is actually 1/2 °^ is approximately 1/4. 
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QUESTION As 



RESPONSES 

Yea 

No 



HAVE YOU EVER VISITED THE ACC CAMTUW? 



N 

419 
322 



56.5 
43.5 



N = 741 



N 



145 

55 



72.5 
27.5 



N a 200 



FE^E 

N % 
274 50.6 
267 49.4 
N s 541 



The majority of respondents to this Item had visited the a'.C.C. carapus with males 
Indicating this fact by a very large toargin over females. 



QUESTION B; \fflAT WAS THE REASON (S) FOR YOUR VISIT? 



RESPONSES 

Classes (credit, non- 
credit, com. serv.) 

Col.lege sponsored 
cultural events 

Member of a community 
org. using facilities 

Graduation (of a friend 
or relative) 

Tour 

Sporting event 
Other 



ALL 






MALE 


\ FEMALE 


N 


% 


N 


% 


N 


% 


100 


19.1 


37 


21.3 


63 


18.0 


62 


11,8 


14 


8.0 


48 


13.7 


75 


14.3 


18 


10.3 


57 


16.3 


35 


6.7 


12 


6.9 


23 


6.6 


62 


11.8 


21 


12.1 


41 


11.7 


85 


16.2 


34 


19.5 


51 


14.6 


105 


20.0 


38 


21.8 


67 


19.1. 


N = 524 j 


N = 


» 174 


N s 


350 



Almost 1/5 (19.1%) of the respondentB who stated they had visited the ca«>us listed 
classes as the reason. One can see from the fact that not one of the responses 
received 20% of the total share that respondents visited the campus for a multi- 
tude of reasons. (The "other" category is really an aggregation of inilvl^ual 
categories lumped together.) The second most frequent response from tijm. male respon- 
dents was their attendance at an A.C.C. sporting event while females stated for 
their second most indicated answer that they visited the campus as a 



mraun 



Ity organization using A.C . C . ' s facilities . 



33 



ERIC 



- 27 - 



i^in.'ra SECTicN Tm 



HMMmm (S' Tm mms^ b^ults by locatiot 



33 



- 28 - 



ERIC 




CO 
g 

CN m rn ^ rn fNi 



(A 



r4 m rH 



CD in 



i4 f4 



d 
H 

m 



M O 



U 



O 

^ > ^ 

u m ^ 

0) t/3 o 
0) 4J 

s a o « 



M U Q ^ O 

0) S > CQ 

U D ~ 

u 



cn 

M 

to 
6 
U 
hi 



u 

0) 

>i 
0) 







O 


o 




















fH 






O 


O 


o 


O 


o 




(N 








Pi 



o 
o 





SO 


H 






as 


CN 



























o 


in 


in 






o 






H 












o 





CP O 



^ o e e 



B O O 
O O O 







WD 

















rH 




in 


tn 




WD 


yi 












o 














rn 









€N FN 



^ ^ fN 









fn 














CN 




t4 







ifJ © 



Ln we 



fa es CN 




4J H 



I 



I. 
t 



35 



^ 3j I 

*j dC ^ 



C (S i 
M <> d 

S' 

» Q ^ • 
3 .-1 



B -a 

^ ^ m 
iJ a) e 



Q ^ 
cQ 

<^ 4-J 
Q 

i ^ 

O IS U 

Q it 
* • e 

^ s^g- Q 
^ ^ » 

^ 13 g 5 



^ 4j [€ ^ 

^ Qi £ 

«a 5 H 

^ N ^ ^ 

*H ,s »H u 

fi . S Si 

a ^ 4-t 
m P 

Q ^ ^ ii 

& y t t4 
s €i §1 
€i N ^ 

IS & 



5-i 

4-i Id 
M U 

M 



«3 I 
4) g 

in I) 

11 

m u 



y 



4^ 



« a M e 
41 d 



« ID i 
V ii M 

N M H 



ERIC 



I 



1" 


o 






o 






o 


d 


d 


d 


d 












N 


m 










fN 


















o 














f-H 










o 






in 










o 










O 


o 


to 




















o 


o 






O 
















O 






























o 









o 



d 



o 







in 




Q 






O 






O 


















in 
H 








Q 









o Lf} o o 



rN O O 



M f*^ M 



•H O O 



^ 1^ \^ W 



U 















o 






iH 










II 















II 













t4 






• 
















GO 








in 


r1 


H 












so 












*H in 

















r4 



CO 




€ i 

a. 

p. e 

6 % 

m y 

^ 9^ 



i 41 



"3 i 

■ 8 

y 

16 



I 



- ^ 

IS p 
Q 

C i' ^ 
u ra ^ 



i 



41 e I-' 
^ ¥3 P 
jj r-I ^ 

flj IR 

e ^ b 
^ i> 

IS 1-1 Ifl 

tJ 

Q Q 
^ t5 "H 

03 ^ 

q; jj 

^ C Q 

^ ei S3 

e M 

p. ^ |H 

5j ^ eg 

d 

M 

a 

^ b 
31 4-! 

to ^ O 



36 













«^ 








m 


<J 




o 


00 
tN 




il 


m 














m 


dtp 








S 






II 








?H 
















O 


































H 






II 








*A 


O 


in 








00 










es 














(N 




II 




rH 


in 




o 


fn 








rsj 




rj 




rH 


N 


in 




fN 

H 


© 






iH 




II 






M 




in 


m 










M 




e 

i-H 


o 




tH 
It 




VP 




•H 


r4 














o 
as 


m 


H 










f J 
rH 


ee 




s 


e? 


jj 




O 


fSl 

m 


o 
c» 


eo 

«H 


1^ 
H 


e) 


rn 
in 




S3 




o 


o 
H 






II 


dp 


r- 


iH 

(H 


in 

m 


SD 


m 
tn 

iH 




-i 

D 
3* 




i-i 

M 






rn 




O 
H 


II 














O 





in 53 



^ H M 



f*^ m 

in ui o 



I 












0) 












,P 








i 








Q »^ 
























« s 














a 






Q 














iJ 




O A 4^ 


d 




















^ ^ 4 
















CU S 




4J 


















9J f-H 








^ d r- 














it^ in 








O 9 










« M to 




























4J 










fQ 






iy 




r-i 




t f » 


4-1 








vE" 4J d 


€ M 




iJ 








iC ^ 


a 
p 




^ y 4J 






















4J ii y 










































Q 




*^ ^ 










P 














m IS 








G ^ U 




> dJ 




in 




3 d b 




b ^ 




u 




e ej M 








m 












ta 




































y 








» 








d 4J 








4J 




^ y 




ii-i 




N 




Q G 




€ Q 


g 


C6 




























^ U 




Q 










*^ 








ti IS O 






M 


t 




N y 






4^ 






ii 4J 












£ S3 








in 














^ 4j 6} 












d id 




€ a} 




Q 








M ^ 




U 
















4J 4-1 




sH 








M aj eg 






m 




d 


^ 4J ^ 






4J 










o 


es 


13 




^ ^ > 






tH 


P 


ij 


2 ^ 








G 


di 


£ y 








E 


u 


4j * a 




























IS 




N 


13 








4-i 




ibi 


Ed 4^ Qj 




€ U 






O 










i£ 
Q 


4-t 


fd O 4J 






4-1 


B 


4? 


y & 


i 


t€ 


M 


is !lj 






U 


GJ 


4J 


d {N P 




€ € 










O O 






4-4 


Q 










Q 






4J 








*^ O m 














Qi 












a a 






T-! ^ 


U 




i 






4J O 4-1 








y 




fd ¥4 




*J * 








y ki dj 




« >■ 


irt 






6 ^ j2 


fd 


Q> H 


U 




Q 


^ ii 






•H 


id 




Is ediH 


U 




iJ 






d 










nH 




1 1 










d 










R d 


© 










4^41^ 


o 


y-i N 




y ' 


d 


fd 4ii 


d 














*J 
















Ifi i-H ^ 


o 




«4-i 




u 








o 


a) 


fd 




r«J 


1 




Q 




4J fd a 


f-i 












1 








6^3 d 










i 


d & aj 
^ o 


i 






g 




d d- d 


(d 


fs 














G 






1 *^ & 


o 


> » 


1 




^ SI M 










1 


)^ e 










WIN 





37 



6^ 


















1 















§1^ ^ ^ 
in ^ 

^ tN ^ 





(3 




o 
















II 






J3 



e o 



H OS 



# ^. 



in in 



I 



1 



I 



U 

© 



















w 




















in 








o 
















y 




o 










to 
























O 








a 










Q 








C 






a 








■i 




4J 



38 



I 



fM fn in 

SO «jt 
fH N irt 



fN m 



< ^ ^ 
a » fl^ 



rn 1*1 ^ 
^ ^ H 



«^ rvj s 



i I S g 

^ ^ ^ ^ 



EQ ^ es 



to ^ ^ 



1 



N 



EN m 



CM cn 

_* * ■ 
in 



rH is 

H H 



g 
P 

I 

£ 

I 
B 

S 



I 



I 

■I 

I 
f 



s 













H 




in 


Q 


\ S 






8 


> 




M 






03 


Q 




u 








u 


1 










a. 






















y 




& 


I 




y 


I! 








6 





39 



r 

I- 



o 



I: 



C 



IN 



n 



Pi 



o 



9 



•w o 'S 




I 



t 

















R 




o 
















N 




95 


g 






ei 
















d 




S 
0 




5 

ft- 


0 


M 




u 


id 


















a 


mo 


u 
0 








ij 


ej 




iJ 




1^ 




<d 




a 


U 




ii 




O 






u 




y-! 


a; 




Q 


0 


M 








?g 






in 














q 





CI 



o 



3} 



^ m 

^ 1^ 



^ 1 

^ Si 
1^ 



B 13 

P m 

^ M 

S3 m 

m 

S 1 

03 ^ 



O 



u 

d 

Id 

d 



1 



n 9} 

^ Q 



40 





in 










9 




d 
















o 





















in 










II 









00 OS in OS 

m ^ fn 





rH 


















o 





g © ^ 















o 




H 












m 










II 














r4 


H 







^ H M 



00 


.-i 












o 
in 




rH 


m 














PI 








OJ 






ri 

£N 






H 


12 


m 

H 


dip 












m 


m 




fs! 










H 








PI 














m 




OS 
M 
















00 




@Q 


OS 

1=4 


m 

rH 



^ £N in rH 

^ rH BB O ^ 



m 

CM 



o o 
m in 

rH CM 



I 



V N 
rH d 



M 

^ Id 

b 

^ % 

6 

a; IM 

3^ Q 



41 



s 



in 



€0 



O 



il 



IN 



(N CM 





















O 















m ^ tn 



II 



o 

t 












o 


in 


rH 






H r 



0^ O ^ CO 



3 









m 






H 


in 


















CM 


EN 


CM 






• 












m 








H 






H 




o 


a\ 






H 




EN 


rH 






O 


fN 


BO 














m 




O 










PI 


fN 



eg vc H 

rH H 



^ GO 



^ fH m 

in CM fsj §b 



























pH 










4J 4J 

y y 



in ij 



I 



42 



























d 


d 






IN 
















II 


SI 


M 










































in 


IN 












ii 














IN 






















in 








CN 




IN 


s 










It 


























1*1 


















O 


fn 








1/1 




fH 
















CN 




Iff 


If 




f— 1 








dp 




m 












m 






IN 
















in 




in 






It 


m 


H 









fN 
ifi 





fN 
PI 


49.. 4 , 


in 




IN 


&\ 
Pi 


a 






Pi 


o 

PI 

M 




VD 


iH 
IN 





p> m ^ 
m ^ 



€N tn 

a % 



in 

IN 




M • ^ 

%^ Ss U 

^ cu 

■ ai Q Q 

» ^ a ^ 

^ ^ M 

01 ej ej ™ 



M ^ o M 

S U 

^ i=H ai h 

*j s ^ ^ 

E ^ € 

■ M 



h 








Q 


ii 


ta m 
































if 






Q 








E 














O 


eg 


O m 






o 




MS 




* E 














NO 




OJ 












SI 


















b 


est 


S| e 




H 








m 

M 


fl 


















P m 








d a) 






si 








IS 


















»' 




G 


Q 
















m 








u 


{fl 




y 


«e 


W gj 




Q 


aj 


m 




iH 




c " 




fH 


























M 










{d m 




0 












rn 






1 




in 


ts 






P 




*^ 




Q 








A 


ti 


r€ u 




U 




5^ b 




^ 












fM aj 


© 






w sj 








ii » 




id 


Q 






6 










4J 


S a; 

^ 4-1 




0} 










S3 


s a 


1 


iJ 








P 










m 


Urn si 





43 













■ 


• 


















II 






































li 




rH 




m 








CP 






















N 








ii 


fs-j 






00 








• 










in 








m 


















It 








m 



3 



_ *N 



S ^ r1 



ft' 



^ s s 



^ >H i,^ M 



44 




45 



■I 





















4 


« 


• 








N 










d 


d 


€^ 


H 












II 
















m 


H 










€H 






w 
















■ 
















m 


eo 




& 


d 










€N 


H 






CN 


II 


m 










o 




m 


- 


















* 


» 


* 






* 






















































w 










m 


II 
P5 




















* 


* 


















w 








































































II 








































_ 












1^ 








o 










1/1 


H 




























0^ 




9 








II 




















M 






O 


o 


in 












• 


















o 


o 










rH 








a 


m 






M 


o 


o 




11 

m 















VP 






1*1 


m 

fH 


m 




a 




OJ 




CN 


in 




fH 








d 


€0 
VP 


o 


Wl 




m 

H 


a 




^ 




m 




tn 


1/1 

f*1 


00 


VP 


IP 






in 


^ 
fH 


VP 




o 




« 

i 




1-4 


Pi 




o 


1 

I 




rn 
m 


n 






o 








IN 


fH 




o 


PI 

in 



t 1 I 



« P 

N > * «9 

4J <s o 

M ^ &s ^ ^ 

S fH *>=^ 

i « iH ^ 

Q U H PI 

4} SJ ^ ^ 

Mm^ ^ 

U *J ^ ^ 

a ^ ^ •H 

•H D ^ UN 

<y *j ^ 



3) y-i 
« P 



fH rH 



■H 0 



(u fd e • 

i p 

p IQ g D 

m en & d P P 

M a e o 

P P ^ M >^ 

>H M ^ 4^ 

^ {d iH P M 0 

a y H P 5 

p. p f9 H &0 i 
in fH Pi 

^ p >H p 

ki ai p ^ ^ P 

^ WW 

^ «Nt P OJ 

N • P >J 

t i« OS iH •P* ^ 



5J 



P 

>i P -W 

4j 4^ M 

>H ^ 3 
M 

G Cfl S3 

^ 3J P 

Id h o 

i p<'H 



p 



P o ^ 
S 

N ^ _. 

> o 

td 



^ ffl cd 

P U 

u o 

^ Id iH 

fH 4^ P ^ 4-» 

0 0} ^ Id 

p ^ 4=i ^ 

U « P 

» Pi P ^ ^ P 

E ^ P 

p jH QJ ^ ^ 

*H ^ iH S 

4j ^ IS O 

P P P 



p e 

p 

Hi p. 

dj s) 

M P 
N 

2^ 



5 r-f 



a 

•H ^ - , 

4j 4J (fl OJ 

id P pH 

■H g ^ ^ m 

> M ^ 4J ^ 

p <H Id ^ P 

•p ^ ^ ^ 
p • 



fH ^1 P N ^ 

pH p|*^ P M 

g oj4i p 

4^ U M iH 
J ffl . p fH 

^ ^ IM M 

M ^ • ^ iJ 
^ iH < P ^ 



46 



I 



• 






n 


fn 




O 


fn 

en 








• 

fn 
H 






m ^ 






M 


€M 


iH 




o 


o 


© 


O 


O 


CN 


d 




c» 




o 






o 




PI 


o 


fn 

rn 
H 


*f* 
1^ 

H 










o 


CM 


€N 


pH 


CM 








tn 






O 




d 






rH 






m ^ 








fn 






















in 

rH 






fn 














rH 












fn 


fn 








\S 


a 


rn 

r-i 


a 
















rH 


fH 




rH 




fn 


fn 

£N 


fn 


fn 


^ H 




m 




m 
H 






v# 


fH 


d 


o 


in 




iH 


m ^ 








1^ 


CM 


rH 




a 




OS 


CM 

a" 


Ml 


* 


if} 


if} 


en 


rn 


rH 


IN 


H 



o 

VP 
^ CM 



if} 

a 



O CM 



B 




|8 
II 



N 

rH 

Q 



11 

^ 



O p 44 

*J s in 

u ^ o 

liJ fH 

y eg 

^ rH ffi 

9s e 



^ Q iH 

^ ^ 

P ^ ^ 

rH © P3 

U4 ^ 
O ^ 

B 

^ di 
^ ^ 

S ^ U CM 

Q € ^ ■ 

oJ e Id m 

>^ ai rH M-i 

^ . si 

IQ 4^ d M 

i e MM 

*^ m u tn 

d 123 ^ 

H rH 

^ ^ Si i4 

I lift 

id IN cy 

■S* 1 . & 

.a B u (-1 

fH o • p 

ft 1^^ 
^ M ^ 4J 



47 







w 


























H 




rH 


in 


M 
















Ln 












ifi 






































i 










in 




t4 

















IN 










in 


CN 








GO 












a 








m 


f4 



€0 fN 



5 

















o 








H 




m 


















CM 




















r-i 


in 










H 



B H ^ 



^ * 



4J P 



13 



^ £, 

^ m 

U OJ 
^ M 

m m 
m * 

^ g 

C3 M 
•H SJ 

^ m 

I" 

G 

§^ 

6 

4hi ^ 

m M 

^ fi! 
S3 

m U 

Q 

m ^ 
in M 

4j M 

Q 



id 0} 
to 

m Q 
^ c 

« i 

:i 



m 



o 



• 




























s 








0 


11 





0 







































IN 



rn © 
eg m o 





H 












in 





H 



4^ ^ VD 



^ ^ 

^ fn 





0 










m 








r-l 





in 







in 


0 
















00 




OS 




rsi 




1=1 








c a 4J 



b 

4^ d 



P 0 g ' 

^ M 4j f5 T=t 

€ y ^ ^ e s fio 
y 0 H s 

^ U ^ ffl <^ ^ 

g a Id 4j ^ 

>H ^ N ^ y 

A d M 

y 4J o 

^ u m 
ir" ai ki M 

Qj ■ 



8 I 
S5 



^ fS a} ^ (d M 

^ p y 41 

^ a, M s ^ 

S H ^ ^ 50 

M E H 



P 

y 

•-I 

Cd M 

>i IS o 



Q 



3 



H 




1 
























Q 






U 


M 






S 










»H 




50 


id 




OJ 








0 




M 






5 






Q 








U 




9j 






U 






f3 




M 


4J 
































<d 






,d 


4-1 


u 






£g 






0 




0 




<H 












Mm 









Mm 



« td 


0 


IS 




4 


in 


d 4j 










d 






E 


4i IS 






N 






fd 




f{ 


Q 


Q 


4-> 






in 


u 








ai € 






^ 4d 






41 


E 


(S 4J 


w 


a; 










m 






^ (5 












3 


ik 


4^ y 


d ^ 


1 












&c 


4d 


a 












i 




a 






ts ^ 


p. 










1^ 






aj n 








m 




m 






M 


M a? 


a? 














ai 


ki 


M 




^ M 


u 




























i 


aJ 






M 




al 


a 




Q 














a 


a 






u 




•H IS 




E 

a 


m 




ITS 


aJ 








H d 






4-i 




*> 4-j 


•4=' 






4J 








N 






d 










St 


y 


iu 




b E 














a 








ki 






d 


y 


m 




a^ 


0 












d 






M 










3 i 


en 






iH 




iJ 


tfl a; 


i 












(d 


•a 


IS 


d ^ 


m 














iH 


d 


ki E 


m 












d 






U< ed 














a 








^ e 










M 




4^ H 










Qi 


d 




m 




s aj 






& 








p. 








i 








N 








id 


u aj 






^ >M 








y 


1 








4J IS 


ly 


M 


1 


y 
















u 








u 


a* 








ts 


Q 


u 








e ^ 








m 








Q 




Q s 








cd 


aj 


Q 




u 




M Q 






g fa 










i& 




4J ^ 


id 


a! 


d y 








4J 




«i 


m m 




^ d 










a 


y 


at 




c 






1 




u 


a 




^5 




fd 


fd 


4-i 




Si 




■r4 


Si 








y fH 




M 






4-1 


m 


^ M 


0 




d € 




u 




0 


E 


^ 4-i 




a} 








ai 




□ 






d 






















4 






ai 






fH fS 


a 








m 






1 


0) 




0 




d id 




m 








N 


Q 4J 






a 




Q 


Qj 


Q 






.E 


■M 


rH 








Q. 




W 


ts 4^ 


(d 


3 


4-i U 


u 


ifl 




es 






iH 


y 


a 




Id 




a 


41 






4J aj 


d 




^ d 






y 


M 


!d 


4-1 


IH 


rH 





49 



6 



s 



3 



■ 





© 








ii 


^ ■ 











i 
























1 


o 
fN 








in 












H 




d 


in 


o 

CN 


as 




m 


in 














fn 






fn 






rn 
m 






rn 




in 








\m 




IN 








R 






CM 




m 


?N 
fN 






QD 




in 


m 




i4 

N 


iH 

H 




ro 


in 

«N 












a 




&\ 


OH 

H 


@ 

H 




f 


m 




rH 


r- 







fN 




5 

m y 

e 

O 

4-1 m 

g f 



4J 

io i 

01 IS 
4-1 

<Q 93 

35 



II 



i4 M 



M ^ 

Q ^1 
^ i 

y 

^ o 

^ -■ 

^ d^ 

^ S 

1:2 

^ 4-1 

Q m 
s 

& 

a y 
Q y 



y 5 ^ 

_ e 
o e 



y 



% 



y 4J 

g fl 

u 

M & • 

^ fl <y 

fl IS 

^ a 

IS 

ffi Q ^ 



fii 

I 



N it 

e o SB 

^ ^ iJ 

@ eg IS 

m B U 

N U 

mm o 

^ m 

*0 ^ Hi 

A y ^ 

^ a) tq 



b 51 



air 

b O ^ 



« € 0 

Q N y 

& u ai 

IS ^ ifl 

b 9 a) 

U ^ 

m 4d 

^ H a 

IS 5 

ii M 



Q *5 a 



4i f 

m «J 

i 3 

r-i Id 

3J 4J 

4_! « 



o y f-i 



«r4 

e g 

€N p 



CM ' 
fN 



4) 



M 



(d d ^ 

^ 0 p 

ft M e 

b fd ^ 

iJ y ^ 

^ a s 

B 

^ a? 

mum 

u ^ m 

^ U 
4-i 4} 

» SS ^ 

©Si 



50 



m 
«a 




d 




m 


in 

M 


O 












fS 




tn 




© 




o 




o 


m 


o 




4# 




i 

00 


d 



0) # 



g © o © © 




a> cs Id 
m ^ ^ 

O M 
• eg 

MUD 



m ^ 

•H tQ ^ 

tf *C > si 

(S Sj g ^ -pf 
4J ^ 41 



4) ^ 

€ so Q 4J 

P ^ 

i@ P O 

N G b 

N US 3J 
f9 M S ^ 

y fu Q 
^ ^ M 

^ Jh( 

*d U g 

■H SI ^ a 

M y 4i 
ii fS 
^ ^ u 

© © rH S 

at 4j 3J 

^ a ai 

s >^ ^ s 

CL m ^ m 

■H fS ^ d 

^ ^ SJ ffi 

id ^ U ^ 

m ^ u 

ai ^ fd 
N |J S 

4j 01 u a 

^ b 4J 

u g ^ is 
fa 4J ^ 

y ^ e -M 

aJ ^ it^ 

31 « p 
ij ^ ?i i 

a w 

0 ii 

^ ft ^ 0) 

a N 

Q ^ ^ 
4J ^ '5 
H G ^ 

P « e ^ 
1^ fd 

« £fl 

M s a) 

mm u 
^ m 5^ i 

^ y < 

& W d ^ 
3 t3 © P 

n @. iH 0 

M 

1 Oi O 

^ M 4-J ^ 

_ P P ffl 

^ a t4 

^ p 

u oj ^ a 

P ^ u 

a ^ 4j 

M S > 

& a o ^ 

M > M a 
p « iq K 



O qS 4j 

€l s d 

69 1^ a 

a a & 

a <M s 

Si y ai 

af p 

ai a 



aj a y 

^ g u 

aJ P 

S «J ^ 

e «^ S 



fd 
.P 



Q 

1^ ^ 
© 4j p 

s a ^ 
a 

31 ^ a; 

^ y 66 

a «N ^ 

^ d 
a 3} ^ 

^ Si 



9 aj p 

u 4j a 
• a 

U ^ 

< ai 

P 

*p * ^ 

s a 

d £ aj 

ki d ^ 

.ts & td ^ 
aJ 



4ii a 
y a 

i 



a 



y M 



m p. 
N y p 

!=« H y 



y In 

y 

y 

u a 
y € 

mn y 
d ^ 

3) 

fcS 



^ y 



ed ^ U 



^ y J 
y iq 
ffl ml 

P t5 

o ai a 

P< N M 

y 4j 
y 3 ^ 
u y 

a y iH 

o Id d 
y id 



y P *H 



Q 0 



y 

^ y 

*^ i-H ^ 

** a ^ 

m <^ u 

y Efl a 

4J y 

^ N y 

y h (d 

•H y 

0 y y 



p d 

^ d 

4J y 

d p 

p^ a 





^ a 




d 


fd -a 


d p 


Q 


a 


P dp 


m 






4J 


t? 


>H P 




*^ y 




a 


a 




y P. 


id 




id iR 


y d 


d 


fH fl 


y • 






a 41 




© 


^ © 


o 


13 * 


y d 


< 


*p 






© y 


y 


• i 






15 








<M y 








y 


^ <y 


y o 


4^ 


p 


Id 


Id (0 




■iJ P 


a ai 


CD a 


. ^ 


«H « 


y 4j 


*p fd 




y 


Id iU 


y M 


a 


s 


y 


a y 


^ P 




w o 










y 


y & 


y 


+j y 


^ 4j 


fls y 


a id 




o y 


^ y 




4j p. 




IS 


y P 


y fia 


U *H 


d 


fd 












d va 




a * 


ai t§ 




M 




M B 


^ N 


y Q 


y 0 


tj u 


a w 


d 





4i N 

y n Id 

S I ^ 

Q fy y 

. pp 

fd d ^ 

td 

^ d ai 

a M 



y 

d s 

* Q o 

ai ^ u 
P M 

a fd ^ 

" a " 



y 4^ 'H 
4J ^ 



d y yj 
a ^ ^ 
•H 4J I 



y - - 

^ 4J 

4i (d M 

y y 
m Q > 



^ d 



&6 d 

M y d 
p *a 

^ d d 

4j d d 

td 

y y 



p 

y 

SB 

y d 
cP a 

4J p. 
i4i y 



P <d 

I % 

41 

P ^ 

Q m 
44 y 

44 



51 




Co^ of StudOTt CallOT's Surv^ InatoiTient 



ft 



52 




- 47 - 



COMMUNITY SURVEY (CALLER's words are placed In quotea) 
A, (#1) "HAVE YOU EVER VISITED THE ACC CAWUS?" 

Y ES NO (go to question D) 



"WHAT WAS THE REASON (S) FOR YOUR VISIT?" (Check as many reasona as appllcabU) 



'(#2) 
(#3) 
(#4) 
(«) 



_classes (credit, non-credit, community service) (#6) 

_coilege sponsored cultural events (#7) 

jnember of a comiunity organization using facilities 0B) 
_graduatlon (of a friend or relative) 



_tour 

^sporting event 
other 



(THIS QUESTION IS ONLY FOR THOSE WHO ANSWERED "CLASSES" IN QUEST. B; ALL OTHERS 
PLEASE PROCEED TO QUESTION D) "WHAT DIVISIONS DID YOU ENROLL? " 



(#9) 



credit 



(#10) 



adult education 



(#11) 



connnunlty services 



"IF YOU HAVE NEVER TAON ANY TYPE OF CREDIT COURSE THROUGH ACC. MAY WE ASK WHY NOT?" 
(Check as mar^ reasons as applicable) 



(#12) 
(#13) 
(#14) 
(#15) 



_no interest 

_no transportation 

^^classes not appealing 

_age 



(#16) c ould not afford It 

(#17) c lasses offered at inopportune time 

(#18) t oo far awayi APPROXIMATELY HOW 

l«NY MILES DO YOU LIVE FROM ACC I 
less than 3 4-10 11-15 ever ISmiles 



E. (#19) "IF ACC CREDIT COURSES WERE OFFERED IN A CENTER CLOSER TO YOUR HOME (SUCH AS YOUR 
LOCAL HIGH SCHOOL). WOULD YOU TAKE AN ACC CMDIT COURSE?" " 



YES 



NO 



Not sure 



F. "WHAT LOCM. NEWSPAPER DO YOU READ?" (Check as many as applicable) 

(#20) ^Cumberland News (morning paper) (#24) ___Allegany Shopper 

(#21) C tmberland Evening News (evening paper) (#25) Other " 

(#22) C umberlmd Sunday Times 
(#23) People Guardian 



(#26) D on' t Read a local nmispaper 



G. (#27) "WHAT LOCAL RADIO STATION DO YOU LISTEN TO MOST FREQUENTLY?" (Check one) 



WTBO WQCD (formerly WCUM) WCBC (formerly WUOK) WKGO 

W KLP D on ' t listen to local radio (Skip next questioni go 



_JHFRB WPVM 

to question 1.) 



H, 



"WHAT Tim OT DAY DO YOU LISTEN?" (Check aa many as applicable) 



(#28) 6-9 a.m. (#29) ^9 -12Noon (#30) 12 Noon-3p,m. (#31) 

(#32) after 6 p.m. (#33) ^all the tliBe 

ERIC 



3**6p »tn» 
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"DO XQ" WATCH aum m., a ? Yes no (Skip next question} go to K) 

-WHAT SHOWS DO YOU WATCH ON CHANNEL fi 1 (Check as many 88 applieable) 
^^36) _News (#37) ^Sporting events (#38) Other 



INTEODUCE THE POLLOWING SET OF QUESTIONS, 

"For each of the following queatlons, I an gAing to give you four or more choices for an 

7^^^^ I in"® select the one that you feel ±i correct or closest to being correct. Is 
thflfr clear? 



^' "THE SE^ffiSTER TUITIO N FOR AN ALLEGANY COUNTY RESIDENT A TT ENPING A CC FULL-TDffi IST 
(Cheek onej - " ' ' " - ----- 

^f""® ^5150 $250 Over $250" 



^* "THE CURRENfWi^i mT OF ACC INCLUDING BOTH FUL L-TIME AND PART-TIiffi STUDENTS IS 
APPROXimELYr ^Check one5 ~ ' 

^800 students ^1200 students 1700 students over 2000 students' 



"THE PAI^ OF THE AC^^^ENT BODY THAT IS OVER 21 YEARS OF AGE IS APPBOXIMATELY r 
(Check oney ' ^ ^- ...t,-:.-.__i£ .,-t-- - 



^about 1/4 ^about 1/2 about 3/4''' 



^' "HOW DO YOU FEEL ACC IS SERVING THE COMWJNITY? (Check Me) 

excellent ^very good good ^falr (O.K.) .^oor no opinion* 



0, 



"HOW CAN AC C PROVIDE THE MOST USEFUL INTORMA TIQN TO YOU? ' (Check as many as 
applieable) — - ' 

^let me talk personally with a member of the college staff 

»^'^8ent Information about- programs and activities through the media 

(*45) ___jpresent information about progrfflns and activities through direct mail 

(#46J Other'' 



^' <^^^) "IN YOUR OPINION. WHICH ONE OF THE FOLLOWING EDUCA TIONS. PROGRAMS SHOULD BE EXPANDED 
' IN THIS AREA? ' ■ ^ « - . . 

^^.^college degree programs for students Intending to transfer to another Institution 
, o ecupatlonal/vocatlonal programs 

a dult education programs 
^coifflBunlty services 
^j^^„,^no educational program should be expanded'^ 



(*^S> "AT THE PRESENT TIME, VfHAT ONE TYPE OF EDUCATION PROGIUM OR ACTIVITY WOULD 

BE OF GREATEST INTEREST TO YOUI ' ,^1,..*.*™. 



jaorkflhops or presentations about subjeccs of special interest 

Training programs to improve your everyday skills 

Career training 

College degree credit courses 

Occupational training to upgrade jcsur job skills 



"IF YOU WERE PLANNING TO CONTINUE YOUR EDUCATION WHICH OF THE FOLLOWING 
WOULD YOU RATE YOUR CHOICE OF SELECTION OF ACC7 ' 

F irst cholca 
S econd choice 
T hird choice 
Or no choice at all (Go to T) 



"ifflAT ARE THE MOST I^ffORTANT REASONS THAT YOU WOULD CONTimJE YOUR EDUCATION 
AT ACC? (Check as many as applicable) 

(#50) Location 

(//51) A cademic reputation 

(#52) Particular major offered 

(#53) Recommendation of a friend or relative 

(#54) Low coat 

(#55) Possibility of obtaining financial assistance from ACC 

(#56) Other " 



(#57) "WOULD YOU LIKE TO BE PLACED ON OUR MAILING LIST TO RESPOND TO FUTURE PUBLIC 
RELATIONS SURVEYS CONCERNING ACC?** 

N o Yes, Thank you* (Is the following information correct that I have?) 

READ INFORMATION 



NAME 



STREET ADDRESS 



CITY STATE ZIP 



YOUR CALL BY STATING) 

hat completes our survey* Thank you very much* 
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A]^a©lX B 
Flow Chart of Surv^ Activitie 
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ROTarks Conc^mi^ the MWIO^ OUiER 
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ERIC 



Tm TmEP^E mum RM^GE utiliE^ in ttm A.CC. Cminunit^ Surv^ 
was constructed by the Office of Institatioml Research specifically Iot 
this pittpose. It Lb mt included in this r^^t becatisa of its l^th. 
The package ras develqpad nj^ woimled att&r PROJECT PU^Ep a stajdoit 
opinion surv^ metiiod that is CTpl^ad at the Unlvi^sitq^ of MassachuBetts 
irter Arm C* Luci^© and l^ncy G* Benoliat, 
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